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Brukerveiledning — palogging Contesto fjernsupport

P3logging

Du vil motta en paloggingskode fra oss. Nar du taster inn denne far du opp en dialogboks, "File
Download - Security Warning” med fglgende valg

= Run
= Save
= Cancel” (eventuelt “Kjgr”, "Lagre” eller “"Avbryt”).

Velg "Run” / "Kjgr”

File Download - Security Warning x|

Do you want to run or zave this file?

Mame: Support-LogkdelnRescue.exe
Twpe: Application, 770 KB

From: zecure logmeinrezcue. com

Run Save | Cancel I

Wwhile files from the Intemet can be usetul, thiz file ppe can
o patentially harrn your computer. [F you do not trust the zource, do not

run or gave thiz zoftware. What's the risky

En ny dialogboks kommer opp, “Internet Explorer — Security Warning”. Trykk pa "Run”.

Internet Explorer - Security Warning 5'

Do you want to run this software?

Mame: LogMeln Rescue Applek
Publisher: LogMelIn, Inc.

¥ |Mn:|re aptions Fun | Don't Fun I

@ While files From the Internet can be useful, this file byvpe can pokentially harm
wour compuker, Only run software From publishers wou trusk, What's the risky
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Du har nd en forbindelse til Contesto Fjernsupport, og en tekniker vil koble seg opp straks. Du
kan nar som helst avslutte denne ved a klikke pa@ "Disconnect” nede i hgyre hjgrne.

Contesto Support {13 har Fernkontroll owver
ckrivebordet ditk

14:51 Kopler opp...

14:51 Tilkoblet, En kundestgtterepresentant vil snart ba kontakt,
14:52 Stgtteskt ekablert med Contesto Support (10,

14:52 D har gitt Contesto Suppart (10 tllakelse tl & kontrollere
skrivebordet, For & tilbakekalle, kikk pd den rade ¥ pd verkbaylinjen
eller trykk pd Pause Break pd tastaturet,

14:52 Ekstern kontroll ble startet av Contesto Support (17,

Ekriv her og trvkk pd Enter For & sende

Trenger vi 3 se desktopen din, vil du fgrst bli bedt om a8 godkjenne dette. Du vil fa opp en
dialgoboks som ber deg godkjenne. Trykk OK eller Cancel.

Contesto as [22] x|

::) Contesto Suppork would like o wiew vour deskiop.
[

Flease close all windows containing confidential information before continuing,
‘fou may end screen viewing at any kime by pressing the End button,

Press OF to accept, or Cancel to deny.

Ik | Zancel I
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